CMS SOLUTION BRIEF

WHAT IT DOES

Harness The Value
of Your Content

SMRTR CMS™ is an affordable Content Management
Solution that allows you to capture, search and
retrieve any type of content from any source across
the enterprise. It streamlines your business processes
by connecting to existing network folders and
systems; eliminating the need to migrate content to a
central repository.

Our document management capabilities enable you
to organize, manage, and share essential content
regardless of where it resides in your organization. It
provides authorized users and workgroups with the
most up-to-date information needed to support key
business processes and serve customers when and
where they need it.

Empower your Users

SMRTR CMS allows you to work digitally with business
content regardless of format. Digital folders keep
content organized and easily accessible. Markups and
notes support collaboration and file sharing. Facilitate
coordination with external users providing a self-

service portal for all customer and vendor documents.
The solution also provides a complete audit trail of all
actions for compliance and analytics.

Improve Your Processes
and Workflows

Our robust solution has a browser-based interface
that grants authorized users access to important
business documents quickly and efficiently. Once
viewed, content can be easily distributed via email, fax,
FTP and print — all in your desired format. From easy
downloading, to file sharing, document annotation and
mass distribution, SMRTR includes the features you
need to improve your processes and workflows.

SMRTR CMS provides
Integrated Document

Management for IBMi, Windows, Linux, and Unix and
in the Cloud. With SMRTR CMS you can significantly
increase your responsiveness to customers, meet your
service level agreements (SLAs), gain a competitive
advantage, and better manage and grow your business
— all while reducing costs.



FEATURES & BENEFITS

CAPTURE INFORMATION ANYWHERE AT ANYTIME

Automatically capture and index documents and data located anywhere in your enterprise with
greater speed and accuracy.

MANAGE LARGE VOLUMES OF INFORMATION

Access documents from any location in the enterprise without the need for a centralized repository.
You can manage large volumes of content and create rules to automate document assembly,
distribution and retention.

SEARCH AND SHARE

Simplify access to content enabling users to quickly and easily locate the information they need
to complete tasks, collaborate with contractors, vendors and coworkers and provide excellent
customer service.

LEVERAGE YOUR DATA

Employs the best relational database management technology for fast and flexible indexing, data
storage and retrieval to give your organization the flexibility it needs to leverage both structured and
unstructured data.

CONNECT APPLICATIONS

Provides the tools needed to retrieve or share documents from any business application or
repository in the enterprise. The system’'s API Library is ideal for sharing content and data with
other web applications.

MAKE INFORMED DECISIONS

Turn your content and processes into the meaningful information needed to make informed decisions.
Powerful analytics provide operational and business insights with visualization and dashboards for
monitoring and performance management.
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